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Synopsis
The need to create inclusive cities has in recent years become a topic of great relevance,
and has drawn heightened attention to the need for residents to participate in decisions
about how their cities should be planned and governed. This call for public participation has
also become embedded in new dialogues such as smart cities, which paired together with
the use of digital engagement platforms, make these open innovation processes
increasingly efficient and broad-reaching.
However, one of the core challenges is that despite increasingly sophisticated efforts to
engender participation, we still have relatively low-grade tools to assess and incorporate the
ideas that are received from participation. This leads to the question: to what extent does
public participation stimulate useful or novel inputs into decision-making processes? This
talk will review theoretical as well as empirical insights based on an evaluation of the ideas
generated during a city-wide visioning exercise in Louisville, Kentucky (USA).
To help make the conversation more interactive, please do take 3-4 minutes in advance to
evaluate six of the ideas proposed by Louisville residents using the following link:
https://lkycic.typeform.com/to/F4sdOd.
Non-attendees are invited to participate in this evaluation as well!
About the Speaker
Julienne Chen is a Senior Research Associate in the Lee Kuan Yew Centre for Innovative
Cities, where she focuses her research on cities, innovation and community engagement. In
particular, her interests lie at the intersection of urban planning, government innovation and
public service delivery. Previously, Julienne held leadership positions within the City of Los
Angeles and City of Louisville Innovation Teams, where she collaborated closely with city
agencies and local residents to design and implement new city services and programmes.
For more information on the event, please visit https://lkycic.sutd.edu.sg/
For enquiries, please email us  lkycic@sutd.edu.sg
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BY TRAIN

Alight at Upper Changi MRT Station (DT34) and take Exit B – our campus will be
on your left when you exit the station
Alight at Expo MRT Station (DT35 / CG1) and walk to our campus - along Changi
South Avenue 1 in the direction of Max Pavilion / Somapah Road

BY BUS

Alight at one of the bus stops along Upper Changi Road East and walk to our
Campus:




B96041: Upper Changi Road East, Before Tropicana Condo.
Service No: 2, 5, 24
B96049: Upper Changi Road East, Opposite Tropicana Condo.
Service No: 2, 5, 24
B96449: SUTD - Along Somapah Road. Service No: 20



B96441: Opposite SUTD - Along Somapah Road. Service No: 20



BY CAR

Turn into Somapah Road via Upper Changi Road East. The entrance is on the left.
Carpark charges apply.
Click here for the map.

The Lee Kuan Yew Centre for Innovative Cities (LKY CIC) at the
Singapore University of Technology and Design (SUTD) focuses on the
integrated use of technology, design and policy to study solutions for cities.
The LKY CIC works with architects, designers, engineers, social scientists,
and urban planners to understand the complex and critical issues of
urbanisation, and to explore sustainable and innovative urban solutions.

