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Singapore lacks natural resources, but the pioneer generation worked from nothing to build the Singapore that we live in today. In the same spirit, Singaporeans should
make full use of infocomm technology in our drive towards a Smart Nation, as we attempt to reach even greater heights.
Professor Chan Heng Chee, chairperson of SUTD's Lee Kuan Yew Centre for Innovative Cities (LKYCIC), spoke to Zaobao yesterday about her views on big data and
Singapore's Smart Nation vision. Prof Chan is also former ambassador to the United States.
The future lies in the data economy and technology, and LKYCIC has decided to focus on research in the future of cities: trying to understand the economy, social structure,
governance, transport policy and urban redesign of Singapore 25 years later.
"What policies should the government implement to prepare for the data economy? What are the business models? How can the average citizen live with technology?
These are important questions that we need to think about," said Prof Chan.
A "smart city" must use infocomm technology, according to Prof Chan, and be able to integrate it into society, so that it becomes a part of people's lives. For Singapore,
which lacks natural resources, this is even more important.
"The Singapore we have today has been made from nothing. We now have something, but to maintain our competitive edge, and to build on that for the future, we need
to move towards a Smart Nation, using technology to drive economic growth, and to improve people's lives," she said.
Singapore is well-placed to do this because of our educated population, she said: our Maths and Science is among the top in the world, and we are also familiar with the use
of technology. These "software" advantages will play an important role in our push towards a Smart Nation.
However, Prof Chan argued that besides collecting huge amounts of data for analysis, government agencies should also share those data generously with the public and
with companies, to involve them in the Smart Nation project. For now, in the continuum of data sharing, she said that Singapore "is not halfway there yet."
Minister for Environment and Water Resources Dr Vivian Balakrishnan has previously also pledged to open up more raw data for app developers. Dr Balakrishnan also leads
the Smart Nation Programme Office.
However, Prof Chan feels that there's "no urgent need" for a Freedom of Information Act, similar to the one in the U.S.
"Open data is important, but there are many ways to achieve that, and I don't think there's a need for legislation at this stage to make it mandatory to share data," she said.
LKYCIC will be holding its inaugural Roundtable of Thought Leaders on the Innovation of Cities next Monday and Tuesday, to discuss in depth the role of big data in the
future of cities.
The theme of the Roundtable is "Data. Social Behaviour. Policy," and the organisers have invited local and international academics, decision-makers from relevant agencies,
and representatives from the business community, to talk about the challenges and opportunities facing smart cities, the way to marry technology with social science, and
the policies necessary to bring about a Smart Nation.
LKYCIC also plans to hold similar Roundtable discussions every 18 months or two years, to discuss the latest trends and developments in the innovation of cities.

