
The combination of an accelerated urbanization process and poor urban
planning policies in developing regions leads to a significant proportion of
long trips,  from the periphery of the cities to highly concentrated activity
centres.  These circumstances hinder the operation of public transport
services based only on schedules,  mainly because of the high frequency
needed and the stochastic nature of public transport.  Thus,  public
transport level of service needs to be understood and addressed in a
different way to what has been done in developed countries’  cities.  In this
presentation, the importance of passively collected data coming from
different applied technologies wil l  be discussed, with a special  focus in
Latin America and headway regularity.  In addition, the effect the COVID-19
pandemic has in this context wil l  also be discussed, as it  not only rises
critical challenges in terms of the appropriate supply of the transportation
service,  but also have strong socioeconomic impacts,  as those in more
need are the same that travel the longest distances and under the most
crowded conditions.
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smartcard information, app-based location information,
GPS tracks,  and others) to surveys (e.g. ,  discrete choice
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