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Synopsis 

 
Infrastructures are the built structures forming the foundation of society. They are so basic 
to our lives that we are usually unaware of their existence; they are ‘invisible’ until they 
break down. In this talk, Thijs Willems presents his ethnographic study on breakdowns in 
the Dutch railways. For the study he participated in the daily lives of a range of railway 
employees (from train drivers to managers) to understand what infrastructure breakdowns 
mean. A key finding pertains to how complexity in infrastructure breakdowns is perceived 
and how it is dealt with in practice. 
 
About the Speaker 

 
Thijs Willems’ background is in organization studies and anthropology. He is interested in 
understanding how complex and technological organizations manage and organize people 
and processes to reach certain goals, and especially how employees experience their work 
in such environments. For his PhD research, he conducted a longitudinal ethnographic 
study on infrastructure breakdowns in the Dutch railways. Currently, Thijs is a Postdoctoral 
Researcher at the Lee Kuan Yew Centre for Innovative Cities, where he focuses on how 
new technologies in the digital age change the meaning of work and organizations. 
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BY TRAIN  

 

Alight at Upper Changi MRT Station (DT34) and take Exit B – our campus will be 

on your left when you exit the station 
  
Alight at Expo MRT Station (DT35 / CG1) and walk to our campus - along Changi 

South Avenue 1 in the direction of Max Pavilion / Somapah Road 
 

BY BUS  
 

Alight at one of the bus stops along Upper Changi Road East or Somapah Road 
and walk to our Campus:  

 B96041: Upper Changi Road East, Before Tropicana Condo.  
Service No: 2, 5, 24 

 B96049: Upper Changi Road East, Opposite Tropicana Condo.  
Service No: 2, 5, 24 

 B96449: SUTD - Along Somapah Road. Service No: 20 

 B96441: Opposite SUTD - Along Somapah Road. Service No: 20 

BY CAR  Turn into Somapah Road via Upper Changi Road East. The entrance is on the left. 
Carpark charges apply. 
 

Click here for the map. 
 

 

The Lee Kuan Yew Centre for Innovative Cities (LKY CIC) at the 

Singapore University of Technology and Design (SUTD) focuses on the 
integrated use of technology, design and policy to study solutions for cities. 
The LKY CIC works with architects, designers, engineers, social scientists, 
and urban planners to understand the complex and critical issues of 
urbanisation, and to explore sustainable and innovative urban solutions.  
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